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75217-03 ES&H Data Tracking and Trending 
(2.5 Hours)
Participants learn the traditional and proactive methods 
of measuring safety performance. They learn to analyze 
data to identify safety program strengths and isolate 
areas needing improvement.

Safety Technology

Product Supplements

Computerized Testing Software
ISBN 0-13-106795-8 $30

Safety PowerPoint® Presentation Slides  
(One CD includes PowerPoints® for Safety Orientation, 
Field Safety and Safety Technology)  
ISBN 0-13-163616-2 $80

Transparency Masters
ISBN 0-13-106798-2 $25

75218-03 Environmental Awareness (2.5 Hours)
Minimizing hazardous-waste production and preventing water 
and soil contamination are covered in this module. Participants 
learn about the training and medical surveillance requirements 
for personnel working with materials such as hazardous waste, 
lead, asbestos, and silica. Also covered are the primary types 
of environmental problems and the hazardous-waste shipping 
requirements common on a construction site.
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Management

MODULES
All of the modules listed below are included in the Participant 
and Annotated Instructor Guide(s) listed above. The following 
ISBN and pricing information is for ordering individual modules 
only. 

MT201-01 Orientation to the Job (5 Hours)
Introduces the trainee to the history of the construction 
industry and to organization theory. Covers the phases of a 
construction project and the role and duties of the supervisor.  

Participant $18.00 ISBN 0-13-103666-1
Instructor $18.00 ISBN 0-13-103675-0

MT202-01 Human Relations and Problem 
Solving (20 Hours)
Focuses on the communication process and developing 
effective communication and leadership skills. Compares 
problem solving to decision making. Discusses potential 
human relations diffi culties and how to resolve them. 

Participant $18.00 ISBN 0-13-103667-X
Instructor $18.00 ISBN 0-13-103676-9

MT203-01 Safety (7.5 Hours) 
Covers the supervisor’s role in job site safety, the true cost 
of accidents, and how to train and involve all employees in 
job safety. Includes OSHA safety inspections.  

Participant $18.00 ISBN 0-13-103668-8
Instructor $18.00 ISBN 0-13-103677-7

MT204-01 Quality Control (5 Hours)
Defi nes quality control and the types of quality control. 
Explains how to incorporate quality and safety through 
effective communication, document control, and inspections.

Participant $18.00 ISBN 0-13-103669-6
Instructor $18.00 ISBN 0-13-103678-5

Contren® Management 
Learning Series
The Contren® Management Learning Series provides 
companies with the tools to develop qualifi ed 
management personnel. From Introductory Skills 
for the Crew Leader to Project Supervision to Project 
Management, these programs provide an answer to 
the management shortage crisis impacting companies 
today and expected to continue for the foreseeable 
future.

MT101

Curriculum Notes

• 16 Hours 

•  To Be Revised: Fall 2009, Second Edition

•  A revision under way and due in stock Fall 2009.  To 
backorder the revisions, please use the ISBNs listed in the 
yellow box below.

•  This course teaches the basic leadership skills required 
to supervise personnel. It discusses principles of project 
planning, scheduling, estimating, management, and 
presents several case studies for student participation.

PAPERBACK
Participant Guide: $40 ISBN 0-13-103593-2
Annotated 
Instructor’s Guide: $60 ISBN 0-13-103594-0 
(includes transparency masters)

Curriculum Notes

• 85 Hours 

• Published: 2001

•  A revision is currently under way and due in stock Summer 
2010.

PAPERBACK
Participant Guide: $95 ISBN 0-13-103595-9
Annotated 
Instructor’s Guide: $110 ISBN 0-13-103596-7 
(includes transparency masters)

PROJECT SUPERVISION MT205-01 Contract and Construction 
Documents (5 Hours)
Covers understanding and interpreting construction drawings, 
technical specifi cations, and as-built drawings. Includes 
different types of bidding, contracts, change orders, 
closeout documents, and more.  

Participant $18.00 ISBN 0-13-103670-X
Instructor $18.00 ISBN 0-13-103679-3

MT206-01 Document Control and Estimating  
(10 Hours)
Provides an introduction to using and maintaining document 
control. Defi nes the elements of material, labor, and equipment 
estimates and how to develop, organize, and look for  errors in 
an estimate.

Participant $18.00 ISBN 0-13-103671-8
Instructor $18.00 ISBN 0-13-103681-5

MT207-01 Planning and Scheduling (17.5 Hours)
Introduces the stages of planning, how to implement a 
plan, and how to coordinate with other contractors. Includes 
planning resources, materials, equipment, tools, and labor.  
Discusses short- and long-term schedules.  

Participant $18.00 ISBN 0-13-103673-4
Instructor $18.00 ISBN 0-13-103682-3

MT208-01 Resource Control and 
Cost Awareness (15 Hours)
Teaches the trainee how to measure job site productivity 
and how to increase it. Discusses resource, material, tool, 
equipment, labor, quality, and cost and resource control. 
Introduces cost awareness and types of reports. 

Participant $18.00 ISBN 0-13-103674-2
Instructor $18.00 ISBN 0-13-103683-1

Ordering information for the Second Edition due Fall 2009:

PAPERBACK
Participant Guide: $40 ISBN 0-13-610652-8
Annotated  
Instructor’s Guide: $40 ISBN 0-13-610653-6
(includes PowerPoint® Presentation Slides)

INTRODUCTORY SKILLS
FOR THE CREW LEADER

Training a Diverse Workforce   
Coming in 2009

NCCER and Pearson are planning the development of 
products focusing on workplace diversity in 2009.

Cultural Awareness for Foreign Born 
Immigrants: With as many as 40% of new 
construction jobs being fi lled by foreign-born immigrants 
(source: Bureau of Labor Statistics), NCCER recognizes 
the need to support and foster this growing diverse 
workforce. In 2009, NCCER will be developing a cultural 
awareness module introducing entry-level immigrant 
workers to U.S. customs and work practices.

Guidelines to Cultural Success in Construction:
To promote respect and understanding of a more diverse 
workforce, NCCER will be developing a resource guide 
for construction supervisors on effective communication 
skills. Focusing on the different communication styles 
and work approaches of men, women, young, old, 
native- or foreign born, this module should assist in the 
recruitment efforts of today’s construction supervisor.

To learn more contact NCCER product development at 
1-888-622-3720.
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Management

MODULES
All of the modules listed below are included in the Participant 
and Annotated Instructor Guide(s) listed above. The following 
ISBN and pricing information is for ordering individual modules 
only. 

44101-08 Introduction to Project             
Management (2.5 Hours)
Introduces the role and responsibilities of project management, 
including technical and management skills and an overview of 
the phases in a construction project. Describes alternate project 
delivery methods.

Participant $18.00 ISBN 0-13-603843-3
Instructor $18.00 ISBN 0-13-603821-2

44102-08 Safety (15 Hours)
Stresses the importance of job site safety and identifi es the 
project manager’s duties and responsibilities regarding safety. 
Covers loss prevention and creating a zero-accident work 
environment. Presents several checklists as references.

Participant $18.00 ISBN 0-13-603844-1
Instructor $18.00 ISBN 0-13-603822-0

44103-08 Interpersonal Skills (12.5 Hours)
Discusses the values and expectations of the workforce, 
building relationships, and satisfying stakeholders. Describes 
the principles of effective communication, applying the 
management grid, and using relationship skills to create a 
leadership environment. Also discusses behavioral interviewing 
and professional development of personnel.

Participant $18.00 ISBN 0-13-603845-X
Instructor $18.00 ISBN 0-13-603823-9

44104-08 Issues and Resolutions (15 Hours)
Describes the key elements of successful negotiations and 
negotiating techniques. Discusses how to recognize nonverbal 
signals, use negotiating tools, and apply confl ict resolution 
strategies. Identifi es symptoms and barriers to solving project-
related problems and applying problem-solving techniques, 
brainstorming, and identifying root cause consequences.

Participant $18.00 ISBN 0-13-603847-6
Instructor $18.00 ISBN 0-13-603859-X

44105-08 Construction Documents (10 Hours)
Emphasizes the importance of documentation and explains 
the types of documents, drawings, and specifi cations used on 
a project. Explains methods of obtaining work in the industry 
and types of contracts and insurance requirements.  Describes 
the change order process and the documents required to close 
out a project. 

Participant $18.00 ISBN 0-13-603848-4
Instructor $18.00 ISBN 0-13-603861-1

44106-08 Construction Planning (10 Hours)
Discusses the importance of formal job planning and creating 
a performance-based work environment. Discusses the Work 
Breakdown Structure (WBS) as the foundation that identifi es 
deliverables, tasks, and time. Introduces the basics of quality 
control and defi nes the roles and responsibilities of an effective 
team and how to allocate resources.

Participant $18.00 ISBN 0-13-603849-2
Instructor $18.00 ISBN 0-13-603862-X

44107-08 Estimating and Cost Control         
(15 Hours)
Emphasizes the importance of accurate estimating and 
summarizes the estimating process and the steps in 
developing an estimate. Defi nes the purpose of a cost control 
methodology, explains how to perform simple cost analysis, 
and covers the project manager’s role in controlling cost and 
tracking rework cost.

Participant $18.00 ISBN 0-13-603815-8
Instructor $18.00 ISBN 0-13-603863-8

44108-08 Scheduling (15 Hours)
Provides instruction in the basics of scheduling from simple 
to-do lists through bar charts, network diagrams, and methods 
of managing resources. Discusses the importance of formal 
schedules, job planning, and establishing priorities. Describes 
alternative scheduling methods.

Participant $18.00 ISBN 0-13-603816-6
Instructor $18.00 ISBN 0-13-603864-6

44109-08 Resource Control (10 Hours)
Identifi es the resources that must be controlled, the major 
factors which affect production control, and production control 
standards. Explains the project manager’s role in the process 
and how to distinguish between production and productivity. 
Explains how to evaluate and improve production control and 
productivity.

Participant $18.00 ISBN 0-13-603817-4
Instructor $18.00 ISBN 0-13-603865-4

Product Supplements

Computerized Testing Software
ISBN 0-13-605592-3 $30

Transparency Masters  
ISBN 0-13-605612-1 $25

44110-08 Quality Control (5 Hours)
Defi nes quality control and quality assurance, and stresses 
management’s concerns about quality. Explains project 
quality management and how to develop an effective quality 
control plan. Discusses how to identify, assess, and measure 
weaknesses to avoid rework. 

Participant $18.00 ISBN 0-13-603818-2
Instructor $18.00 ISBN 0-13-603866-2

44111-08 Continuous Improvement (5 Hours)  
Describes the project manager’s role in creating a culture of 
continuous improvement. Explains the fundamentals of a 
continuous improvement program and how to identify the 
critical problems and processes that require improvement, 
implement a continuous improvement process, and measure 
results. Emphasizes the importance of satisfying internal and 
external stakeholders.

Participant $18.00 ISBN 0-13-603819-0
Instructor $18.00 ISBN 0-13-603867-0

NEW!

Looking for a way to stimulate class discussions about 
management topics? Then look no further. NCCER 
and Pearson have produced a DVD about issues 
construction managers face. The segmented story, along 
with accompanying instructional materials, prompts 
participants to consider how they would apply the 
techniques they’re learning in the classroom to real-life, 
on-the-job situations.

In the video, Samantha, the project manager, has to 
referee arguments between foremen, juggle schedules 
and delays, and resolve safety and resource control 
issues. Her solutions to her problems are presented before 
the story ends, although participants are encouraged to 
provide alternative resolutions.

For more information or to see a clip of the video, visit 
www.nccer.org.

DVD: $100 ISBN 0-13-609093-1

Minor Desicions: Major 
Impact; How to Deal with 
Real Issues in Project 
Management

Published: 2009

Management DVD 

Curriculum Notes

• 115 Hours 

• Revised: 2008, Second Edition

•  A Companion DVD with scenarios and user’s guide comes 
shrinkwrapped with the AIG.  Also available for stand-
alone purchase.  See 3rd column for ordering details. 

PAPERBACK
Participant Guide: $95 ISBN 0-13-604486-7
Annotated 
Instructor’s Guide: $125 ISBN 0-13-610624-2 
(includes Management DVD) 

PROJECT MANAGEMENTL1
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If you receive incorrect or damaged/defective materials, 
please call Pearson Customer Service at 800-922-0579 
(High Schools call 800-445-9500) to make arrangements 
for returns, replacement and/or credit.  Customer Service also 
handles questions on credit memos/credits.  

Payment Terms
Net 30 days.  

Billing
Invoices are generated only after items have shipped. You 
may receive multiple invoices on one purchase order if items 
are backordered and/or not yet published.  Drop shipments to 
other locations are accompanied by a packing slip.  This is not 
an invoice and should not be paid.  Only the “Bill to” account 
will be invoiced.  

Pearson Credit Department
For payment inquiries, call the Credit Department at          
800-634-2863 and speak with your state specifi c credit 
rep.  

Transition from 10 to 13-Digit ISBNs
Effective January 1, 2007, the length of the International 
Standard Book Number (ISBN) offi cially changed from 10 
to 13 digits. Pearson is prepared to accommodate the use 
of 13-digit ISBNs in customer business transactions (e.g. 
inquiries, orders, returns). At the same time, Pearson will 
continue to accommodate the use 10-digit ISBNs in business 
transactions with customers who are unable to be “ISBN-13” 
ready.  The 2009 Contren Catalog still contains 10-digit ISBNs. 
13-digit ISBNs may be obtained from the “online catalog” at 
www.nccer.org. For more information on how this affects book 
ordering, visit www.pearsoned.com/isbn-13.    

Pearson Education Technology Support
Toll-free: 800-677-6337

International Orders
Pearson Education is the world’s leading education company 
with offi ces in more than 55 countries around the world. 
For information on how to order visit our “International 
Customers” section at www.pearsoned.com.   
Tel: 800-635-3889 or 201-767-5021   
e-mail: intlcs@pearsoned.com

How Individuals May Order
Orders from individuals are welcome, but must be prepaid by 
credit card (VISA, MasterCard and Discover accepted), check 
or money order.  Individual pricing is list price, not refl ected in 
this catalog.    

Individual Ordering Department:  800-947-7700            
Check out the “online catalog” at www.nccer.org.

Module Orders 
Individual modules are printed on demand.  Please allow 2 
to 3 weeks for fulfi llment and delivery.  Modules are not 
returnable.

Pricing 
All prices listed in this catalog refl ect net pricing available to 
schools, government, business and industry accounts.  No 
additional discounts are available.  Prices are subject to change 
without notice.  

Shipping and Postage
Shipping costs are based on a number of factors including 
weight, destination and type of service.  All orders are subject 
to approximately 8-10% shipping cost on total order.  State and 
local taxes will be added where they apply.  

Returns Policy
If you are not entirely satisfi ed with any of our textbooks, you 
may return materials including paperback, looseleaf and binder 
in saleable condition for a full refund, credit or replacement 
within 15 months of the original invoice date (12 months 
for high school accounts).   All packages must be returned 
complete as sold.  Individual modules are printed on demand 
and are not returnable.  There is no restocking fee for returning 
eligible materials to Pearson.  Returns Address:  Pearson 
Education Returns Facility, 258 Prospect Plains Rd. Cranbury 
NJ 08512. 

Damaged Materials Policy

Ordering and Customer Service

4 EASY WAYS TO ORDER!

1.   Phone
Call Toll-free 800-922-0579 

2.   Online using OASIS
24 hours, 7 days a week 
Pearson Education offers a free online Order and Shipment 
Information System (OASIS) that allows you to place 
orders, track shipments and manage your account online.         
http://oasis.pearson.com

•  Place Orders and receive same-day shipping on all 
orders placed before 12:30ET

• Track orders, OASIS links to 20+ carriers
•  Check prices and availability and access product 

information
• Receive order & shipment confi rmations via email
•  Manage your account - view or request invoices, credit 

memos and statements 
•  View or request custom reports for order status, 

unshipped orders, new editions, backorders, tracking 
reports and more.

•  Copy and paste up to 500 lines at one time from your 
spreadsheet into OASIS

• Use a credit card or a purchase order
• Place drop ship orders (one time ship location)
•  Build and save multiple shopping carts for ordering 

fl exibility 

For more information on OASIS visit                        
http://oasis.pearson.com.  
For OASIS Technical Support call 800-850-9124  
or email oasis@pearson.com 

3.  Fax
24 hours a day, 7 days a week
Toll-free 800-445-6991

4.  Mail
Send Purchase Orders to: 
Pearson
Order Dept
200 Old Tappan Road
Old Tappan NJ 07675

High School/ Secondary Institutions 

Send Purchase Orders to:
Pearson 
Curriculum Division
PO Box 2500 
Lebanon, IN 46052-3009
Phone: 800-848-9500 • Fax: 877-260-2530

Please note:  Remember to clearly mark “CONFIRMATION” 
on any paper copy of a phone or faxed in order. 

High School/ Secondary Institutions 

Check your order before affi xing school stamps to material.  
Stamped or marked books cannot be returned for credit.  
Before returning books, please call 800-848-9500 for 
return authorization.   Please be prepared to supply the 
date of purchase and the invoice number.  Full credit is 
given for unmarked books (in saleable condition) returned 
within one year of purchase. 
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College, Industry, and Government Accounts

Order Department

Pearson

200 Old Tappan Road • Old Tappan, NJ 07675

Call: 800-922-0579 • Fax: 800-445-6991

Date of Order: _____________________________________Date Needed By:  ________________________________________________

Account Name:  _______________________________________________________________________________________________

Account Number:  ______________________________________________________________________________________________

Purchase Order Number:  __________________________________________________________________________________________

Main Contact:  ________________________________________________________________________________________________

Bill To Address:  _____________________________________________________________________________________________

City/State/Zip:  _______________________________________________________________________________________________

Phone: ________________________________________________ Fax:  ________________________________________________

Ship To Address: (if different than above) ______________________________________________________________________________

City/State/Zip:  _______________________________________________________________________________________________

Preferred Shipping Method:  ________________________________________________________________________________________

Special Instructions:  ____________________________________________________________________________________________

_________________________________________________________________________________________________________

TERMS: Publisher prices shown in this catalog are subject to change 
without notice. Orders are subject to acceptance and availability. 
Resellers are free to charge any prices they choose for listed books.

* Total does not include shipping & handling charges or your state sales 
tax which will be added where applicable.

Qty. ISBN Craft Title Level Trainee or 
Instructor Guide

Price 
Each

Total

Total*

Pearson/NCCER Contren® Curricula Order Form

High School/ Secondary Institutions
Pearson

School Division

PO Box 2500 • Lebanon, IN 46052-3009

Phone: 800-848-9500 • Fax: 877-260-2530
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Series in partnership with Pearson, the world’s leading publisher of academic and reference textbooks. 
Please contact Pearson’s Contren® Sales Specialists for all of your curriculum needs.

REGION 1

Pearson Publishing
Ballston Spa, NY
1-800-720-3870 ext. 5
brian.mann@pearson.com

IL, MI, NM, NY, 
OK, TX, WI

BRIAN MANNR1

REGION 2

Pearson Publishing
Rexford, NY
1-800-720-3870 ext. 3
william.underwood@pearson.com

AL, AR, IA, KS, LA, MN, MO, MS, 
ND, NE, SD, TN

BILL UNDERWOODR2

REGION 3

Pearson Publishing
Columbus, Ohio
1-800-720-3870 ext. 1
jennifer.kloza@pearson.com

CT, DE, IN, KY, MA, ME, NH,    
NJ, OH, PA, RI, VT, WV

JENNIFER KLOZAR3

REGION 5

Pearson Publishing
San Luis Obispo, CA
1-800-720-3870 ext. 4
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AK, AZ, CA, CO, HI, ID, MT, 
NV, OR, UT, WA, WY
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BETH MUNIZ
District Sales Manager
beth.muniz@pearson.com

REGION 4

Pearson Publishing
Holly Springs, NC
1-800-720-3870 ext. 2
liz.myhre@pearson.com

DC, FL, GA, MD, 
 NC, SC, VA

LIZ MYHRER4

The cover art is from a photograph of a tile mosaic, titled “Tools of the Trade” which depicts the tools of craftsmanship in stained glass. This 8-foot by 8-foot mosaic 
was designed by Mary and Mike McIntyre and hangs in the Charles Perry Construction Yard at the M.E. Rinker, Sr. School of Building Construction at the University of 
Florida in Gainesville. The National Center for Construction Education and Research is an affi liate of the University of Florida.



• American Fire Sprinkler Association

• Associated Builders and Contractors, Inc.

• Associated General Contractors of America

• Association for Career and Technical Education

• Association for Skilled and Technical Sciences

• Carolinas AGC, Inc.

• Carolinas Electrical Contractors Association

•  Center for the Improvement of Construction 

Management and Processes

• Construction Industry Institute

• Construction Users Roundtable

• Design Build Institute of America

• Green Advantage

• Merit Contractors Association of Canada

• Metal Building Manufacturers Association

• NACE International

• National Association of Minority Contractors

• National Association of Women in Construction

• National Insulation Association

• National Ready Mixed Concrete Association

• National Systems Contractors Association

• National Technical Honor Society

• National Utility Contractors Association

• NAWIC Education Foundation

• North American Crane Bureau

• North American Technician Excellence

• Painting & Decorating Contractors of America

• Portland Cement Association

• SkillsUSA

• Steel Erectors Association of America

• ABC Texas Gulf Coast Chapter

• U.S. Army Corps of Engineers

• University of Florida

• Women Construction Owners & Executives, USA

NCCER PARTNERS

1-888-NCCER20 • www.nccer.org

ORDERS: 1-800-922-0579

ISBN-13:
ISBN-10:

978-0-13-507630-9
0-13-507630-7

9 7 8 0 1 3 5 0 7 6 3 0 9

9 0 0 0 0

Developed by the Industry... for the Industry  •  Portable, Industry-Recognized Credentials
Standardized, Competency-Based Curricula

DT194

CONSTRUCT ION •  MAINTENANCE •  P IPEL INE  •  SAFETY •  MANAGEMENT

NATIONAL CENTER FOR CONSTRUCTION EDUCATION AND RESEARCH

2009 Catalog
Contren® Learning Series

Credentials Matter!


